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• Government & Heritage Library

• Library for the Blind & Physically 
Handicapped

• Library Development

THE STATE LIBRARY…



New NC Library Jobs Page

https://statelibrary.ncdcr.gov/library-jobs
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https://statelibrary.ncdcr.gov/library-jobs


STATE SYMBOLS IN SPANISH
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https://ncpedia.org/libro-de-hechos-de-el-viejo-estado

https://ncpedia.org/libro-de-hechos-de-el-viejo-estado
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NCpedia.org & ANCHOR
content + resources + primary sources + lesson plans



NORTH CAROLINA FOLKLORE JOURNAL

http://digital.ncdcr.gov/cdm/home/folklore

http://digital.ncdcr.gov/cdm/home/folklore


LBPH
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Books on Demand

Portable Refreshable 
Braille Display

https://statelibrary.ncdcr.gov/lbph

https://statelibrary.ncdcr.gov/lbph
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L$TA
LIBRARY SERVICES AND TECHNOLOGY ACT



FY2020-2021 GRANT PROGRAM
46 Library Applications

40 EZ Grants
6 Project Grants

By Type
6 Community Colleges 
5 UNC Libraries 
1 NCICU Library
34 Public Libraries
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NEW ONLINE LEARNING PORTAL
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https://my.nicheacademy.com/slnc

https://my.nicheacademy.com/slnc


NC Cardinal

39 library systems and growing
Four systems joining 2020-21

AMY Regional
Burke County
Carteret County
Onslow County
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https://census.nc.gov/

https://census.nc.gov/


COVID-19 RESOURCES
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https://statelibrary.ncdcr.gov/services/state-library-covid19/covid-19-resources-nc-libraries
https://statelibrary.ncdcr.gov/services/state-library-covid19

https://statelibrary.ncdcr.gov/services/state-library-covid19/covid-19-resources-nc-libraries
https://statelibrary.ncdcr.gov/services/state-library-covid19


COVID-19 RESPONSE 
MINI-GRANTS

Deadline: June 1
Awarded $227,000 since April 22

50 Public libraries
34 Community College libraries
18 NCICU libraries
7 UNC libraries
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https://statelibrary.ncdcr.gov/ld/resources/lsta-grants/apply-for-grants/covid-19-response-mini-grant

https://statelibrary.ncdcr.gov/ld/resources/lsta-grants/apply-for-grants/covid-19-response-mini-grant


CARES ACT FUNDING

Public Law 116-136 provides that this funding, 
available until September 30, 2021, is for the 
following purposes:

To prevent, prepare for, and respond to 
coronavirus, including
To expand digital network access, purchase 
internet accessible devices, and provide 
technical support services
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CARES ACT FUNDING

Two competitive grants based on our 
current structure

EZ-up to $10,000 for devices, hotspots, 
etc.
Project-up to $75,000 for partner-based 
collaborative work around digital inclusion

State partnerships
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#StayStrongNC
Learn more @ nc.gov/covid19 

And don’t forget your Ws! Wear. Wait. Wash.
WEAR a face covering.
WAIT 6 feet apart from other people.
WASH your hands often.
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QUESTIONS



Stay Connected

timothy.owens@ncdcr.gov
(919) 814-6784

State Librarian
Timothy G. Owens

statelibrary.ncdcr.gov
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https://statelibrary.ncdcr.gov/ghl


Rob Ross, Executive Director

May 27, 2020

Brief update



“NC LIVE helps member libraries to 
better support education, enhance 
economic development, and improve 
the quality of life of all North Carolinians.”



205 member libraries across North Carolina

• Public Libraries (82)
• Community Colleges (59)
• NC Independent Colleges & Universities (36)
• UNC System (28)

The same content, software and services for ALL libraries.

Libraries Working Together



NC LIVE 
Advisory 
Committees

• 12 members
• 3 members from each COI
• Each member serves a 3-year 

term
• Committee meets quarterly
• Nominated by Executive 

Council representative

Each advisory committee has:

TAC

OPPAC

WAC

Training Advisory Committee

Outreach, Promotions, and 
Partnerships Advisory Committee

Website Advisory Committee

RAC Resource Advisory Committee

NE
W



Authoritative Content



RETURN ON INVESTMENT

Authoritative Content



ü Agree on selection process & roles (Aug ’19)
ü Agree on current resources (Nov ’19)
ü Agree on new resources (Feb ’20)
ü Finalize selection decisions (May ’20)
Ø Finalize contracts/Begin communications (Aug ’20)
Ø Training (Fall ’20)
Ø Official start date of new cycle (Jan 1, 2021)

KEY MILESTONES

2021-23 Resource Cycle



OUR GOALs:
• Curate open textbooks for 

top-taught courses.
• Provide faculty incentives 

to adopt.
• Educate librarians and 

faculty across the state.
• Save students money.
• Improve student success.



• 234 faculty adoption grants submitted.
• 147 recipients.
• 73,665 students benefitted.
• Avg. ROI for 2-year period = 1:58
• $163,000 spent; $9,363,045 saved
• 100% of faculty will continue using open textbook.
• Students’ grades remained the same.

nclive.org/oenc

ROI to date



Remote Access

Seamless access from anywhere.
• Brings library resources to users where they are.
• Enables access to all library e-resources.
• Sign-in once.  Use as many resources as you like.
• Offered at no cost to libraries.
• Now upgraded to latest version.

EZproxy



Discovery Service

A Google-like search interface to all your resources
• Integrates all library content into single search (print, 

electronic, video, archives, etc.)
• Meeting user search expectations.
• Offered at no cost to libraries.

ProQuest Summon



Homepage
Template

Website Service



Search Engine Marketing
GOALS:

1) Meet information-seekers where they are.
Ø Google

2) Connect information-seekers with library content.
Ø Via existing library account
Ø or via 10-day pass

3) Create new library patrons.
Ø Convert 10-day pass users to library card holder.



Search Engine Marketing



Online Tutorials 
Taken

Professional Development
~Last 2 months~

3,143

Live, Online 
Webinars

Total 
Attendance

1,452 4,595



Benefits to libraries:
1. Bulk discounts on e-resources & software.
2. Centralized legal review and licensing.
3. Centralized and consolidated billing.
4. Organized, curated, searchable repository of deals on offer.
5. Online ordering & renewal.
6. Centralization of e-resource subscriptions.





Connect with NC LIVE
@ncliveonlinelibrary
@nclive
@NCLIVEOnlineLibrary
nclive.org/librarystaff/listservs
help@nclive.org
919-513-0451

http://www.nclive.org/librarystaff/listservs
mailto:help@nclive.org
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